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FHLBNY FTS for HDP Household Reservation & Funding Requests 

In this tutorial we will provide a technical overview on how to use the Federal Home Loan Bank of New 

York’s (“FHLBNY’s”) File Transfer System (“FTS”) to submit documentation for HDP household Reservation 

Requests and Funding Requests. 

Submission via the FTS 

Pursuant to applicable Federal and State laws, to protect household information that may be utilized to 

develop a credit profile if intercepted by an unauthorized third party, the FHLBNY requires that all HDP 

documentation be submitted through the FHLBNY’s FTS. 

Our Security Posture 

The FHLBNY takes protecting our members’ information and data very seriously, and became ISO 27001 

certified on October 15, 2022, to continue our commitment to enhance our cybersecurity and resiliency. 

 

Enrolling in the HDP FTS 

The FHLBNY provides an FTS that is to be used to securely submit household information under the HDP.  

Prior to participation in the HDP, a member must execute the HDP File Transfer System Enrollment Form 

(HDP-002). 

Each member institution is allowed up to three authorized users. 

HDP FTS User Enrollment  

Member representatives listed in the HDP File Transfer System Enrollment Form will receive both a User ID 

and password for the FTS. It is recommended to complete a test file submission prior to the submission of 

any HDP files to the FHLBNY.  It is the member’s responsibility to advise FHLBNY of any changes in member 

representatives. 

 

Submitting HDP Household Requests 

HDP household requests must be submitted via the FTS as one zip file per household and must include a 

fully completed HDP Request Form (HDP-005) in MS Excel format containing the .xlsx file extension.  

All supporting documentation should be submitted in PDF format. 

HDP FTS Users 

Users are authorized to execute the HDP Request Form (HDP-005) and submit complete household 

requests to the FHLBNY. 
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Accessing the FTS for HDP 

To submit your HDP requests through the FTS, navigate to HDP Suite page on the FHLBNY’s website by 

selecting the [Community] tab, and under the “Housing Programs” catgory, select the [Homebuyer Dream 
Program® Suite]. 

On the right sidebar, select [Reservation Request] or [Funding Request]. 

Note: The [SUBMIT YOUR HDP REQUEST] button brings you directly to the FHLBNY’s FTS login screen. 
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Logging into the FTS 

Only authorized users can access the FHLBNY FTS and upload zipped household files to the FHLBNY via 

Multi-Factor Authentication (“MFA”).  Enter the user credentials provided by the FHLBNY to enter the FTS. 

Passwords assigned to authorized users cannot be personalized. If you forget your password, please email 

us at HDP@fhlbny.com and we will resend your password to the authorized user on file. 

 

You will be asked to enter a one-time passcode sent via email from noreply-FTS@fhlbny.com to the address 

you supplied when you enrolled in the FHLBNY FTS.  If you do not see the e-mail, check your spam folder 

and ensure the email address, noreply-FTS@fhlbny.com, is whitelisted.  

Passwords assigned to authorized users cannot be personalized. If you forget your password, please email 

us at HDP@fhlbny.com and we will resend your password to the authorized user on file.  

 

mailto:HDP@fhlbny.com?subject=HDP%20FTS%20Password
mailto:HDP@fhlbny.com?subject=HDP%20FTS%20Password
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Enter the one-time passcode from your email and select [Submit]. 

 

Upon successful verification, you will be able to access the FHLBNY FTS. 

 

  

XXXXXX 
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Submitting Household Requests in the FTS 

All household requests within each zip file must contain a completed HDP Request Form (HDP-005) in its 

original excel file format.  

Requests must be uploaded as one zip file per household. Supporting household documents within each zip 

file must be provided in PDF format. 

 
 

HDP Request Form (HDP-005) 

The HDP-005 Request Form is a Microsoft Excel-based document that can accommodate six (6) different 

request types, depending on what you select in the yellow highlighted fields: 

1. Homebuyer Dream Program® 

2. Homebuyer Dream Program® Plus 

3. Homebuyer Dream Program® Wealth Builder 

4. New Household Reservation Request 

5. Funding Request 

6. Other Documentation Request 

 
 

Reservation Request
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Uploading your HDP Request 

To upload a file, select the [Upload] icon at the top of the screen. 

 

Locate the zipped household file and select [Open] to upload the file to the FTS.  

 

The uploaded zip file will appear within the landing page of the FTS under the “In-Progress” section. 

This section will indicate to the user that the file upload was successful. 
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After Your Submission 

The designated user will receive an email indicating a successful upload. 

Upon review of the submitted household request, the FHLBNY will determine household eligibility based on 

the requirements outlined in the HDP Guidelines and the AHP Implementation Plan if applicable. 

 

On a periodic basis, the FHLBNY will provide Pipeline Status Reports to members via the FTS. 

Reports are uploaded into the “from FHLBNY” folder.  Household files should not be uploaded by the user 

into this folder. 

 

Note: Reports are deleted on a quarterly basis. We recommend that you download these reports. 

Designated users have access to each other’s folders to access FHLBNY communications and reports. 

In Closing  

We encourage you to review the current AHP Implementation Plan, the HDP Guidelines, and the HDP 

Tutorials located on our website. All HDP Forms and Agreements are also available on our website.  

Thank you for viewing the HDP tutorial on using the FTS.  

If you have any program or household specific questions, please contact us at HDP@fhlbny.com. 

https://www.fhlbny.com/documents/32126/407833/HDP-003_HDP+Guidelines_2026.pdf/e43eb85c-3826-3caf-3868-6bde1ad83f65?version=1.0&t=1759937422690&download=true
https://www.fhlbny.com/documents/32126/407835/AHP+Implementation+Plan+2026.pdf/d5568775-65b5-d632-bd97-306f399375e1?version=3.4&t=1767905957794&download=true
https://www.fhlbny.com/documents/d/guest/ahp-100-2026
https://www.fhlbny.com/documents/d/guest/hdp-003-2026
https://www.fhlbny.com/community/housing-programs/hdp-suite
https://www.fhlbny.com/community/housing-programs/hdp-suite
https://www.fhlbny.com/community/housing-programs/hdp-suite/forms
mailto:HDP@fhlbny.com?subject=HDP%20Questions

