Homebuyer Dream Program® (HDP®)

Using the FHLBNY File Transfer System




Tutorial on Using the HDP File Transfer System

In this tutorial we will provide a technical overview on ?H.?ETI??L?QFEII?AQYSTEM
how to use the Federal Home Loan Bank of New York's ; |

. . . ursuant to applicable Federal
File Transfer System (FTS) to submit documentation for and State laws, to protect

. . household information that may
HDP household Reservation Requests and Funding be utilized to develop a credit
profile if intercepted by an

RequeStS' unauthorized third party, the

FHLBNY requires that all HDP
documentation be submitted
through the FHLBNY's File
Transfer System (FTS).

OUR SECURITY POSTURE

The FHLBNY takes protecting our members'
information and data very seriously, and became
ISO 27001 certified on October 15, 2022 to
continue our commitment to enhance our
cybersecurity and resiliency.

ISO 27001

7
@ CERTIFIED
w schellman
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https://www.schellman.com/certificate-directory?certificateNumber=1578155-1

Enrolling in the HDP File Transfer System

« The FHLBNY provides a File Transfer System (FTS) that HDP FTS USER
is to be used to securely submit household information ENROLLMENT
Member representatives
under the HDP. listed in the HDP File
: . . : Transfer System Enrollment
* Prior to participation in the HDP, a member must Form will receive both a
execute the HDP File Transfer System Enroliment Jeer b ane passient for
the FTS. It is recommended
Form (HDP-002). to complete a test file
_ . . _ submission prior to the
« Each member institution is allowed up to three submission of any HDP files
authorized users. S ([l L

It is the member’s
responsibility to advise
FHLBNY of any changes in
member representatives.
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Submitting HDP Household Requests

HDP household requests must be submitted via the FTS HDP FTS USERS
as one zip file per household and must include a fully LSS €T EUABIEEE T8
. execute the HDP Request
completed HDP Request Form (HDP-005) in MS Excel Form (HDP-005) and submit
format containing the .xIsx file extension. momp Ete nelstnale
requests to the FHLBNY.

All supporting documentation should be submitted in
PDF format.
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Accessing the FTS for HDP

To submit your HDP requests through the FTS, navigate to Homebuyer Dream
Program® Suite page on the FHLBNY’s website.

Community > Housing Programs >
Homebuyer Dream Program® Suite

- Select Reservation Request or S T el

Fundi ng Req uest Homebuyer Dream Program® (HDP®) Suite

Funding Request FUNDING REQUEST
« The [SUBMIT YOUR HDP REQUEST]
e Grant funds under the HDP and HDP Plus are disbursed to the member on a post-closing basis. The FORM NES & ASREENENT
FHLBNY requires the closing and the reimbursement of funds to the member to occur within the 120-

b utto n b r’i ngs yo u d i re Ctly to th e day commitment period. Funding requests should be submitted to the FHLBNY no later than fifteen

-
. E § ABOUT US MEMBERS BUSINESS LINES COMMUNITY CAREERS NEWS EVENTS FINANCIAL INTELLIGENCE

mmmmm Small Business Recovery -
Housing Programs = Success Stories
Federal Home Loan Bank Lending Programs Grant Program
NEW YORK

Affordable Housing Program

(15) days prior to commitment expiration.

FHLBNY's FTS login screen

The member will need to submit an HDP Round Request Form (in MS Excel format, containing the .xIsx
file extension) selecting the Funding Request option. The HDP Round Request Form, along with the

! g N ! | i Key Contacts
following documentation (in PDF format), must be submitted via the FHLBNY File Transfer System as
Al : HDP
one Zip file per household: HDP@fhibny.com
¢ Closing Disclosure Relationship Managers
) (212) 441-6700
¢ Subordinate Mortgage FHLBNYe@fhibny.com

» Certification of Intent to Record

* Promissory Note (applicable to Puerto Rico only)

» Declaration of Restrictive Deed Covenant (applicable to FHA financing)



Logging into the FTS

« Only authorized users can access the
FHLBNY FTS and upload zipped household
files to the FHLBNY via Multi-Factor 4}
of

Federal Home Loan Bank
NEW YORK

Authentication (MFA).

« Enter the user credentials provided by the
FHLBNY to enter the FTS.

Password:

« Passwords assigned to authorized users
can not be personalized. If you forget your
password, please email us at
HDP@fhlbny.com and we will resend your
password to the authorized user on file.
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mailto:HDP@fhlbny.com

Logging into the FTS

* You will be asked to enter a one-time passcode
sent via email from noreply-FTS@fhlbny.com to
the address you supplied when you enrolled in = s s imemism

To: Doe, John <John.Doe@email.com>

th e F H L B N Y FTS Subject: Complete the authentication process in EFT
L[]

« If you do not see the e-mail, check your spam Hijohn.doe@emal.com
fOIder and ensu re the ema” addreSS, noreply- Here is your one-time passcode to access the FHLBNY File Transfer System (FTS):
FTS@fhlbnycom, is whitelisted. 384643
 Passwords assigned to authorized users can ispesscodenlexgreins mnutes
not be personalized. If you forget your | -
. If you have any questions, please contact us at the following email address:
password, please emall us at HDP@fhlbny.Com Collateral Users: mediafiles@fhlbny.com

Homebuyer Dream Program® Users: HDP@fhlbny.com

and we will resend your password to the
authorized user on file.

FHLBNY 6


mailto:noreply-FTS@fhlbny.com
mailto:noreply-FTS@fhlbny.com
mailto:noreply-FTS@fhlbny.com
mailto:HDP@fhlbny.com

Logging into the FTS

« Enter the one-time passcode from « Upon successful verification, you will
your email and select Submit. be able to access the FHLBNY FTS.

ﬁ"h‘dm\ Home Loan Bank File Transfer System
NEW YORK
Y

ﬁ' “Federal Home Loan Bank
KEW YORK

(¢ New Folder Upload Upload Folder (9] o
. Files My Files
File Transfer System -
Please enter your one-time passcode that was sent to your email. O e

384643
r"

LJ

This folder is empty
Submit

drag items here to upload
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Uploading your HDP Request

 All household requests within each zip file must contain a completed HDP
Request Form (HDP-005) in its original excel file format.

« Requests must be uploaded as one zip file per household. Supporting
household documents within each zip file must be provided in PDF format.

Reservation Request Funding Request

B e bocmaiiend ] 1_Retention Documents.pdf

&) 2_Homebuyer Certification.pdf 9 i Arita o

R 3 Counseling Cestificatendf | 3_Certificate of Intent to Record.pdf
B HDP Reservation Request.xlsx i) HDP Funding Request.xdsx
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HDP Request Form (HDP-005)

The HDP-005 Request Form is a Microsoft Excel- ;- TRT—

based document that can accommodate six (6)
different request types, depending on the selection:

Which program would you like to select?

Homebuyer Dream Program |

« Homebuyer Dream Program®

Which type of Homebuyer Dream Program request would you like to submit?

° Homebuyer Dream Program® Plus New Household Reservation Request

« Homebuyer Dream Program® Wealth Builder

Note that once you've started the request form, you will not be able to change the form type; piease ensure the correct type is selected before

- New Household Reservation Request proceeeing.
- Funding Request Additional Resources
» EHLBNY Homebuyer Dream Program (HDP) Webpage
_ Oth e r DO C u m e ntati O n Req u eSt * EHLBNY Homebuyer Dream Program Plus (HDP Plus) Webpage

EFHLBNY Homebuyer Dream Program Wealth Builder (HDP Wealth Builder) Webpage

HDP-TBD: Homebuyer Dream Program® Request Form
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Uploading your HDP Request

- To upload a file, select the [Upload] icon at the top of the screen.

 Locate the zipped household file and select “Open” to upload the file to the FTS.

‘ ' Federal Home | oan Bank
Niw YORx
Y C & Open
« v » ~STAGING »
FI'QS My F,les ' Organize * New folder
’ Name Type
. My F’I“ AC t Iva t(‘ Su D I Oa d : Sample Request WinZip File 34 KB
- functionality
File name: | Sample Request v| | anfiles
——
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Uploading your HDP Request

« The uploaded zip file will appear within the landing page of the FTS under the
“In-Progress” section.

 This section will indicate to the user that the file upload was successful.

ﬁ'mmmmk
MIW PORE
Used to refresh ﬂ@ r:‘J O
the FTS session
Files My Files t In pr:;'usxt r:) @
BB My Files
t e 4 History

Request_zip.zip to My Files

You uploaded Sample
Displays the status of @
history of transfers

FHLENY

Used to Upload Information to the

FHLBNY
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After Your Submission

« The designated user will receive an email indicating a successful upload.

« Upon review of the submitted household request, the FHLBNY will determine

household eligibility based on the requirements outlined in the HDP Guidelines
and the AHP Implementation Plan if applicable.

FHLBNY FTS Notification: Upload Received

Federal Home Loan Bank of New York <noreply-wsefta-d1@fhlbny.com>
To [ Media Test

This message was sent to you automatically by FHLBNY on the following event: Upload Received.

Only zip-files will be considered by FHLBNY.

Your submission to this File Transfer Service does not constitute or establish any obligation by FHLBNY to grant or commit funds to you, nor is it a reservation by you for the commitment of funds.
1. Date of Transfer: 14 Jun 23 15:28:40

2. File Name : Sample Request_zip.zip

3. Virtual Path : /Usr/FHC/0099 Test/1018Kahan2/toFHLBNY/Sample Request_zip.zip
4. Logon Name: 1018Kahan2

5. Full (User) Name: Holly Kelly

6. Home Folder: /Usr/FHC/0099 Test/1018Kahan2/toFHLBNY/

7. Moved to: O:\FIRST HOME CLUB\DocStage GS\1018Kahan2

This email was sent from an unmonitored email address. Please do not reply. All questions should be directed to HDP@fhlbny.com.

FHLBNY




After Your Submission

« Uploading documents in a format other than the required zip file are
automatically rejected.

« The error message that verifies submission failure is displayed within the “In
Progress” section.

6'&&11&-1_“

T = [£) Uploas

_ History
Files My Files

B My Files

ploaded Failed SFTP

You u
E Submission.docx to

FHLBNY



After Your Submission

- Email notifications are provided to the user. The FHLBNY FTS notification will
confirm your failed submission.

« Upon receipt of this email, the member is required to upload a new request.

FHLBNY FTS Notification: Upload Failed ( ON FILE UPLOAD EVENT)

Federal Home Loan Bank of New York <noreply-wsefta-d1@fhlbny.com>
To Media Test

¢

1N - oA alota 1N - .
10 year delete (10 years

This message was sent to you automatically by FHLBNY On the following event: Upload Failed

Only zip-files will be considered by FHLBNY. Please review the FHLBNY FILE TRANSFER SYSTEM(FTS) Instruction Manual for upload instructions.
1. Date of Transfer: 20 Jun 23 09:56:09

2. File Name : Failed SFTP Submission.docx

3. Virtual Path : /Usr/FHC/0099 Test/1018Kahan2/toFHLBNY/Failed SFTP Submission.docx

4. Logon Name : 1018Kahan2

5. Full (User) Name: Holly Kelly

6. Home Folder: /Usr/FHC/0099 Test/1018Kahan2/toFHLBNY/

This email was sent from an unmonitored email address. Please do not reply. All questions should be directed to HDP@fhlbny.com.
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After Your Submission

« On a periodic basis, the FHLBNY will provide L AR

Pipeline Status Reports to members via the FTS. Y c B vrn:
« Reports are uploaded into the “from FHLBNY" F.'. My Fies

folder. .
« Household files should not be uploaded by the user O | 8 ertien

into this folder.

« Reports are deleted on a quarterly basis. We
recommend that you download these reports.

« Designated users have access to each other’s
folders to access FHLBNY communications and
reports.

FHLBNY 15




In Closing

We encourage you to review the current AHP v' AHP Implementation
Implementation Plan, the HDP Guidelines, and the HDP Plan
tutorials located on our website: www.fhibny.com. v" HDP Guidelines

v HDP Tutorials
Thank you for viewing the HDP tutorial on using the FTS.

If you have any program or household specific
questions, please contact us!
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http://www.fhlbny.com/

NEW YORK

s Advancing Housingand Community Growth

Questions or additional
information:

HDP@fhlbny.com

The information provided by the Federal Home Loan Bank of New York (FHLBNY) in this communication is set forth for informational purposes only. The information should not be construed as an opinion,
recommendation or solicitation regarding the use of any financial strategy and/or the purchase or sale of any financial instrument. All customers are advised to conduct their own independent due diligence before

making any financial decisions. Please note that the past performance of any FHLBNY service or product should not be viewed as a guarantee of future results. Also, the information presented here and/or the
services or products provided by the FHLBNY may change at any time without notice.

© 2025 FEDERAL HOME LOAN BANK OF NEW YORK - 101 PARK AVENUE - NEW YORK, NY 10178 - WWW.FHLBNY.COM
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