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The information provided by the Federal Home Loan Bank of New York (FHLBNY) in this communication is set forth for informational purposes only.  The information should not be construed as an opinion, 
recommendation or solicitation regarding the use of any financial strategy and/or the purchase or sale of any financial instrument.  All customers are advised to conduct their own independent due diligence 
before making any financial decisions.  Please note that the past performance of any FHLBNY service or product should not be viewed as a guarantee of future results.  Also, the information presented here  
and/or the services or products provided by the FHLBNY may change at any time without notice.

Federal Home Loan Bank
N E W  Y O R K

CREDIT SERVICES FAQS

What is an “Advance”?
An advance is a fully collateralized loan that provides essential liquidity and long-term financing to members. Members 
of the Federal Home Loan Bank of New York (FHLBNY) have access to a wide variety of advance programs that have been 
designed to assist our members in meeting their credit needs.

What is the longest advance maturity the FHLBNY currently offers?
Advances are available to members from overnight to 30 years.

Where can a member obtain advance rates?
The FHLBNY is no longer posting rate indications on our website. Members can request to receive the daily rate indications 
via email. To sign up, email fhlbny@fhlbny.com with your full name, title, name of your institution, and email address. 
Members can also contact our Credit Services Representatives at (212) 441-6600 for a live quote. All rates are subject to 
change during the day depending on market conditions.

How does a member request an advance?
Advance requests can be made either over the phone or through 1Linksm, the FHLBNY’s online banking system. However, 
please note that online borrowing via 1Link is limited to fixed rate or repo advances with final maturities of 11 months or 
less.

Can members prepay an advance?
Yes. All advances may be prepaid in whole or in part prior to maturity at the option of the member, upon payment of an 
Early Termination Fee, if applicable. All prepayment requests must be made in writing and prepayment transactions will 
generally occur on the business day following the day of the request.

Where can members find out more information about the FHLBNY’s products and services?
The FHLBNY’s Member Products Guide (MPG) provides a great deal of information on the programs and products the 
FHLBNY currently offers. The MPG is available to all members through 1Link. Our Calling Officers and Customer Service 
Representatives are also available to answer any questions you may have about our products and services at (212) 441-6700.

Have a question not listed above?  

Contact a Calling Officer at (212) 441-6700 and they will answer any questions you may have 
or visit www.fhlbny.com for more information about the FHLBNY.


