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The FHLBNY File Transfer Service allows you to transfer files between your local 

computer and the FHLBNY in a secure manner.   
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Accessing the FHLBNY FTS

Login using:  https://transfer.fhlbny.com:2443 or 

https://transfer.fhlbny.com:443/ to access the FHLBNY FTS in order 

to transfer and retrieve files.   

» Current users:   

If you have forgotten your username and/or password, click 

on “Forgot Username” or “Forgot Password” to establish your 

credentials. If the problem persists, please contact the 

FHLBNY Bank Security Administrator at (212) 441-6685.   
» New users:  

Please refer to FHLBNY File Transfer Enrollment Forms in order 

to set up a user account. 
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Getting Familiar with the FTS

The FTS screen is comprised of three panes:   

» My Files and Folders  ( Left Pane)  

o Displays the FTS user’s computer.   

» Remote Server Files and Folders (Right Pane) 

o Displays the FHLBNY secured folder location. 

» The Transfer Queue ( Bottom Pane) 

o Displays the status of any uploads/downloads during the FTS session. 

Use to change the 

current user password

Upload Arrow: Transfers to the FHLBNY

Download Arrow: Retrieves from the FHLBNY

Use to stop a single 

upload or download.  

(User must select the 

desired file to stop)

Use to stop all 

uploads or 

downloads.                   

(All items in the queue 

will be stopped)

Use to restart a single 

or all uploads or 

downloads stopped.                   

Clear a single or all 

finished or cancelled 

items from the 

transfer queue.                   
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My Files and Folders
(Left Pane)

My Files and Folders display the files on your local computer, the last time 

each file was modified, and the file's size. The numbers of files in the 

remote folder, if more than four are displayed to the right of the filename 

column title.    

In the My Files and Folders pane, you can: 

» Select files for upload: 

o Single file 

o Multiple files individually (CTRL+click)  

o Entire set of files provided they are grouped together 

(SHIFT+click). 

» Create a new folder on your computer 

» Delete a file or folder from your computer 

» Rename a file or folder on your computer 

» Navigate within the files and folders on the user’s computer 

» Navigate up a folder 

» Sort information by type, name, date modified, or bytes (click the 

column header to sort by that category)  
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Remote Server Files and Folders
(Right Pane)

Remote Server Files and Folders display the files on the FHLBNY FTS Server 

you are connected to, the last time each file was modified, and the file's 

size. The numbers of files in the remote folder, if more than four are 

displayed to the right of the filename column title.   

In the Remote Server Files and Folders pane, you can: 

» Select files for download: 

o Single file 

o Multiple files individually (CTRL+click)  

o Entire set of files provided they are grouped together 

(SHIFT+click). 

» Create a new folder on the FHLBNY FTS Server 

» Delete a file or folder on the FHLBNY FTS Server 

» Rename a file or folder on the FHLBNY FTS Server 

» Navigate within the files and folders on the FHLBNY FTS Server 

» Navigate up a folder 

» Sort information by type, name, date modified, or bytes (click the 

column header to sort by that category)  
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At the end of each month all files will be deleted. However, if during the

month a space quota is exceeded on the FHLBNY FTS server, a message

appears when you attempt to upload more files. To continue to upload

your files, files must deleted to allow for new files. If this happens, contact

the FHLBNY MediaPro@fhlbny.com and request an increase to your

allowed space quota or to have your files deleted.

mailto:MediaPro@fhlbny.com
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Transfer Queue
(Bottom Pane)

The Transfer Queue lists the transfers from the current FTS session.   

In the Transfer Queue, you can: 

» Stop* - Stop the selected file transfer(s) 

» Stop All - Stop all file transfers in the queue 

» Resume* - Resume the selected file transfers 

» Clear* - Clear the selected file transfer(s) from the queue 

» Clear All - Clear all successfully completed transfers from the queue; 

transfers that were not successfully completed are not cleared, 

giving you the opportunity to resume them. (To clear an incomplete 

transfer, select it and then click Clear instead of Clear All.) 

 
*In order to select file(s) for Stop, Resume and Clear actions: 

o Single file (click) 

o multiple files individually (CTRL+click)  

o entire set of files provided they are grouped together (SHIFT+click). 
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Method 1:  Using the Transfer Arrows 

» Highlight/Select the file or folder you want to transfer. 

» To transfer between computer’s local folders and the FHLBNY FTS server, click 

the desired arrow. 

» The transferred file should appear in the respective pane once the transfer is 

complete. 

 

Method 2: Drag and Drop 

» Select and drag the file(s)/folder(s) in the My Files and Folders or Remote 

Server Files and Folders (holding left mouse button down): 

Left to Right performs an upload to the FHLBNY FTS location 

Right to left performs a download from the FHLBNY FTS location 

 

The upload transfer progress appears in the Transfer Queue at the bottom of the 

screen.  When the upload transfer is finished, the Progress column will reflect 

100% in the transfer queue.   

Transferring Files using the Web Browser
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Upload Arrow: Transfers to the FHLBNY

Download Arrow: Retrieves from the FHLBNY

FTS allows for transfers (downloads/uploads) up to 5 files at a time. 


